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Abstract

The objectives of this research were to study 1) basic personal, economic, and social conditions of
farmers 2) knowledge and behaviors in the receiving of agricultural public relations media of farmers
3) satisfaction and needs for the media in agricultural public relations of farmers 4) development guidelines
for public relations media, problems and suggestions regarding the receiving of agricultural public relations
media from farmers. The population of this study was 24,854 farmers in Ranong province who had registered
with the department of agricultural extension in 2022. The sample size of 204 people was determined by
using the Taro Yamane formula with an error value of 0.07 and the simple random sampling method
through lotto picking and 30 people in the sample group received of the developed media usage trial
through the purposive sampling method. Data were collected by using an interview form and were analyzed
by using descriptive statistics such as frequency, percentage, minimum value, maximum value, mean,
standard deviation, ranking, and data classification. The results of the research found that 1) most of the
farmers were female with the average age of 51.13 years old, completed primary school education, had
farming-related work as the main profession, earned the average income in the agricultural sector of
111,666.67 Baht/year. 2) Farmers had knowledge about agricultural public relations at the high level. The
perception of public relations media with the type of personal media was at the highest level which came
from the village chief/village head/village head assistant. They mostly received the information between
17.01-21.00 PM. 3) Farmers were satisfied with the receiving of public relations media in the form of personal
media at the highest level from the village chief/village head/village head assistant. They needed the public
relations media regarding agriculture in the aspect of news about the project which benefited the
agricultural aspect the most. 4) The development guidelines for public relations media in the aspect of
personal media and content should be aligned with the needs, the font of the text and picture should be
easy to understand, interesting, along with the media distribution channel that farmers would be able to
easily access, convenient, and fast. They faced the problems in the receiving of public relations media on
the issue of communication channel at the highest level. Which lacks tools and equipment that are ready
to communicate. The suggestions of farmers included that farmers focused with the aspect of the receiver
at the highest level. There should be the curriculum to discuss the questions and answers and the regular

consultation with the officers.

Keywords: Media development, Agricultural public relations media, Online media
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